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Reply dated JUNE 21, 2004 

Reply to Office Action of March 24, 2004 



Docket No. K-0299 



Amendments to the Drawing s: 

Figures 2, 5A-5C, 6, 13, 16A and 19 are amended to correct spelling errors. No new 
matter has been added. Marked-up copies and replacement sheets are attached. 
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FIG. 4 
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FIG. 5 A 
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FIG.5B 
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request prompt visit 
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require excellent technician 


Y3 
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Y7 
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YA 


warranty term issues 
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request exact time 
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at his/her own will 
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expecting good service 
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FIG.5C 
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R7 
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R8 


promise/trust 
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RA 


request another technician 




RB 


distrust the products 




RC 


parts issues 
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problems with signing up 
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long repair history 
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FIG. 8 



( start ^ 



input code of customer s sensitivity 
type confirmed through consultation 



obtain reception information 
corresponding to code 



perform reception based on obtained 
reception information and receive 
service 



( end ) 
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FIG. 9 



no 
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no 



i 



consult and classify 
customer s sensitivity 




encode classified 
sensitivity and input 
sensitivity in DB 



receive request particulars 
and confirm customers 
sensitivity type 



receive request particulars 
and register code in DB 



perform consultation 
with reception method 

according to encode 
contents 



perform reception according 
to encoded contents 




( end ) 
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FIG. 10 



start ) 



receive service request particulars 
and customer sensitivity 

inform visit schedule using 
reception ment corresponding 
to encoded contents 
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perform service and reception 
according to encoded contents 



classify and encode customer 
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inform result of service and 
customers sensitivity code 
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( end ) 
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FIG. 13 



start ^ 



make phone call for confirming 
customer s satisfaction based on 
information informed from service 
performer 



confirm satisafaction and classify 
customers sensitivity 



continuously perform satisfaction 
confirmation with reception method 
according to encoded contents 




encode and store in DB confirmed 
result and seized customer 
sensitivity type 



( end ) 
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FIG. 15 



request 
for 

service 



information on service 
request particulars for 
customer 



sensitivity information 
for customer 



information on reception 
knacks for sensitivity 



introduction information 
of respective technician 



-linformation on serviceable 

time of respective 
Htechnician 




i 

^ service order 
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FIG.16A 

( start ) 




S201 



S202 — 


request input of customers position, service 
particulars, and service visit request time(or 


request 
data) 












S203 — 


confirm technician allocated with 
area where customer is positioned 
as service providing jurisdication area 





S204- 



S205- 



S206- 



I 



extract technician in charge of service 
particulars requested by customer 
among confirmed technician 



confirm schedule of extracted technician 



extract technician who can perform 
service at service visit reqeust time 



display introduction information of 
extracted technician, and request 
selection of specified technican 




.selection completec 
fyes 



-S207 



S208 



register service request particulars of 
corresponding customer in schedule of 
selected technician 



( S105 ) 
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FIG.16B 



1 . Please enterthe exact name.zip code and telephone numberfor prompt setvice. 

if there is any wrong information, please schedule service after revising the information at Change Member's Into 

2. Please enterthe exact product so that we can assign the appropriate technical expert to the specific product 



► Name Igugg^T^e™^ 

► Tel 102 ;[ fgeiT 



► Zip code j 35 | |243 _j 

► Address 4^504 J^^F^J^^ ^H9 fMfffe JM^j^QM l] 

► Cell Phon 45551 1219 1 18367 j[ 



► : Product | jy j§| 

If you are not sure, you don't have to enter the model Number 
» Model No. 1cn-29Q1C t 



Nature of 
► Problem 



k Problem 
w - Description 



Screen Issues 



Specific channel Issues 
Power source/ Voltage issues 
Remote control issues 



r 



I Dates Desired 20paO&30 jgj 

I Times Desired * choose the first preference for appointment time 



^ ! Technician 
Desired 



^ Message 



| cjioosejthe firsjjareference for appointment technician 



You can enter a maximum of 70 letters in Korean 




16:20 J.H Moon 
18:00- J.H Moor> 
18:00 Y.Dwon 
18:50 4M Moon 
18:50 Y D Won 



More information 



You can see the picture 
of the technician and 
recognize which service 
center he belongs to 



In case the warranty term expired or the problem is dye to the customer's negligence, 
the charges will be a home call charge of 7,500 won, plus labor and parts 
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FIG. 18 




information on service 
request particulars for 
customer 



sensitivity information 
for customer 



J information on reception 
knacks for sensitivity 



information on E-mail 
address of respective 
customer 
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FIG. 19 



start 



S300 



confirm completion of service performance — S301 



no 



no 



completion fo service 
>erformance informeolZ. 

Tyes 



confirm mail address of corresponding customer 



S302 



issue mail for confirming satisfaction of 
provided service 



-S303 




append brief explanation of issued event 
to E-mail 



transfer issued E-mail to E-mail address 
of customer 



-S304 



-S305 



confirm whether transferred E-mail is replied 



-S306 



no 



_reply to transferred E-mail?_ 
[no" 

_determined time elapses? 
[yes 



yes 



( S310 ) 



terminate service providing 



-S307 



( end ) 
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FIG. 21 



information on service 
request particulars for 
customer 



sensitivity information 
for customer 



J information on reception 
knacks for sensitivity 



information of mobile 
terminal phone number 
of respective customer 




request 
for 

service 



customer 
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FIG. 22 



C start J 



S400 



confirm completion of service performance 



-S401 



no 



completion 
)f service performance imformed 

lyes 



S402 



1 



confirm mobile terminal phone number of corresponding customer 

— i 



issue mail for confirming satisfaction of 
provied service 



-S403 




append brief explanation of issued event 
to message 



no 



select communication service provider to 
which customer's mobile terminal belongs 

t — 



transfer issued message to customer's 
mobile terminal 



-S404 



-S405 



-S406 



confirm whether transferred E-mail is replied 



no 



.reply to transferred message?^ 

[no ( S310 ) 

determined time elapses? 

[yes 



terminate service providing 
( end ) 
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FIG. 23 




information on service 
request particulars for 
customer 



sensitivity information 
for customer 



information on reception 
knacks for sensitivity 



information on mobile 
-\ terminal phone number 
of respective customer 



information on E-mail 
address of respective 
customer 



message 

request 
for 

service 

^ answer^^^'/ ^150 





customer 




Application No. 09/893,688 
Amendment Dated June 21, 2004 
Reply to Office Action dated March 24, 2004 
Atty. Docket No. K-0299 
REPLACEMENT SHEET 



FIG. 24 



start ^) 



S500 



confirm completion of service performance 




attempt to make phone call for 
confirming service satisfaction 




perform consultation for confirming 
service satisfaction 



store contents of consultant in DB 




perform 

requested 

service 



